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Cisco Unified Contact Center Express (Unified CCX), A Member Of The Cisco Unified
Communications Family Of Products, Manages Customer Voice Contact Centers For
Departments, Branches, Or Small To Medium-size Companies Planning To 4th, 2024
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Implement Common IVR Scripting Techniques. • Provide A Comprehensive View Of
Cisco Unified CCX ACD Operations To Include Basic Contact Center Build-up,
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Your Phone Displays Icons To Indicate The Line And Call State. 2 Operating Your
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